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REALTOR® Secure Certification Program 
REALTOR® Secure is a NAR-sponsored certification program addressing a 
range of today's business concerns, from avoiding business 
interruptions to securing on-line information, transactions, and 
stored data. This important new certification demonstrates 
that REALTOR® organizations meet security industry best 
practices.  
 
Are you REALTOR® Secure? 
 
REALTOR® Secure is a NAR-sponsored certification program addressing a 
range of today's business concerns, from avoiding business interruptions to 
securing on-line information, transactions, and stored data. This important new 
certification demonstrates that REALTOR® organizations meet security industry 
best practices. Any and all Brokerages and Multiple Listing Services (MLS) are 
candidates for the REALTOR® Secure program.  
 
Obtaining the REALTOR® Secure certification will allow your organization to be 
recognized as a security-aware and trusted organization by your customers, 
business partners and employees. 
 
REALTOR® Secure Program Details  
We all increasingly rely on technology to provide services. But what happens 
when the technology is improperly secured? Your business could be interrupted 
and time and money lost. Your clients’ valuable information could be lost, stolen 
or tampered with due to accidents, natural disasters or intentional theft – and 
everyone loses. 
 
As the industry leader, NAR's Center for REALTOR® Technology (CRT) has 
developed the REALTOR® Secure program to help you prevent business 
interruptions and protect you and your clients’ information from internal and 
external risks. CRT based the program on the security industry's best practices 
and proven data-securing models.  
 
Secure20 is one of a selected few vendors selected by the NAR to assist you 
with your IT Security and Certification Needs. 
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Key benefits of the REALTOR® Secure Program  
 
For the MLS community:  

�  Meet the new NAR standard for protecting consumer and listing information 
�  Lower operating costs (and avoid adverse publicity) due to the lost time and productivity caused by 

viruses and hackers 
�  Raise the level of Broker confidence in your MLS and the safety of their listings 
�  Pre-empt new Federal and State privacy regulations regarding data security and privacy protection 

For the Broker community:  
�  Customers will have more trust in certified Brokers. Buyers and Sellers will have more faith that 

their private data is secure from identify theft 
�  Benefit from referrals -- from clients impressed with your level of attention to privacy and security  
�  Customers will be impressed with Brokers who they see as keeping up with these issues 
�  Pre-empt new Federal and State privacy regulations. Many Brokers may not yet have the 

appropriate protective infrastructure, or yet understand today's complex technical security issues. 
The Certification process will provide the correct level of understanding of how to mitigate these 
issues with appropriate resources.  

 
Secure20 e-Security Solutions Provides the Certification Requirements! 
 

� �� � � � � � �	 � 
 �� �� �� � � � � � �	 � 
 �� �� �� � � � � � �	 � 
 �� �� �� � � � � � �	 � 
 �� � ���� �  ���� � 
 � � � � � � � �� �� � �� � � � � � � � � � �� 
 � � � � � � � �� �� � �� � � � � � � � � � �� 
 � � � � � � � �� �� � �� � � � � � � � � � �� 
 � � � � � � � �� �� � �� � � � � � � � � � �
� �� �� �� � � � � � �� � � � �� � � � �� � � � � ����

�  ����

� 
 � �� � � � �� � � � �� � � � � � �� 
 � �� � � � �� � � � �� � � � � � �� 
 � �� � � � �� � � � �� � � � � � �� 
 � �� � � � �� � � � �� � � � � � �
� � � � � � �� � � � � � �� � � � � � �� � � � � � � ����

�  ���� � � �
 � � � �� � � � � � �� � �
 � � � �� � � � � � �� � �
 � � � �� � � � � � �� � �
 � � � �� � � � � � � ���� �  ����


 �� � 
 � � �� � �
 � � � �
 �� � 
 � � �� � �
 � � � �
 �� � 
 � � �� � �
 � � � �
 �� � 
 � � �� � �
 � � � �
� � � � � � � �� � ��
 � � �� � � � � � � �� � ��
 � � �� � � � � � � �� � ��
 � � �� � � � � � � �� � ��
 � � � ����

�  ���� � � � �� � � � � �� � � � � � � �� � �� � � 
 � �� �� � � �� � � � � �� � � � � � � �� � �� � � 
 � �� �� � � �� � � � � �� � � � � � � �� � �� � � 
 � �� �� � � �� � � � � �� � � � � � � �� � �� � � 
 � �� � ���� �  ����

� � � � �� � � �� � � 
 � �� � �� � � � � � � �� � � � �� � � �� � � 
 � �� � �� � � � � � � �� � � � �� � � �� � � 
 � �� � �� � � � � � � �� � � � �� � � �� � � 
 � �� � �� � � � � � � �
� �� � � �� �� �� � � �� �� �� � � �� �� �� � � �� � ����

�  ���� 
 �� 
 � �� � � � � � � �� � �� � � � � � � ��� � �� � ��� �
 �� 
 � �� � � � � � � �� � �� � � � � � � ��� � �� � ��� �
 �� 
 � �� � � � � � � �� � �� � � � � � � ��� � �� � ��� �
 �� 
 � �� � � � � � � �� � �� � � � � � � ��� � �� � ��� �
� �  � ! � " �� �  � ! � " �� �  � ! � " �� �  � ! � " �����

�  ����

� � �� � �� � �� � � ####� � � � � � �� � � � � � �� � � � � � �� � � � � � �
� 
 � � � � � �� � � �� �� 
 � � � � � �� � � �� �� 
 � � � � � �� � � �� �� 
 � � � � � �� � � �� � ����

�  ���� � � � 
 � �� � �� � � �� �� � ��� � $��	� � � 
 � �� � �� � � �� �� � ��� � $��	� � � 
 � �� � �� � � �� �� � ��� � $��	� � � 
 � �� � �� � � �� �� � ��� � $��	 � $�
 � � $�� $�
 � � $�� $�
 � � $�� $�
 � � $�
� � �
 � � � $�� � � 
 � � �� � � � �� %�� � � %�� � �
 � � � $�� � � 
 � � �� � � � �� %�� � � %�� � �
 � � � $�� � � 
 � � �� � � � �� %�� � � %�� � �
 � � � $�� � � 
 � � �� � � � �� %�� � � %�����

�  ����

� � � � � � � � � �� � � � � � �� � � � � � � � � �� � � � � � �� � � � � � � � � �� � � � � � �� � � � � � � � � �� � � � � � � ���� �  ���� �� � �	 � � � �� � � � � � � � �� � � � � � ��� � �	 � � � �� � � � � � � � �� � � � � � ��� � �	 � � � �� � � � � � � � �� � � � � � ��� � �	 � � � �� � � � � � � � �� � � � � � � ���� �  ����
�� � � 
 � �� � �	 � � � � � �� � �&��� � � 
 � �� � �	 � � � � � �� � �&��� � � 
 � �� � �	 � � � � � �� � �&��� � � 
 � �� � �	 � � � � � �� � �&�
�� � � 
 � �� � �� � � 
 � � � �� ��� � � 
 � �� � �� � � 
 � � � �� ��� � � 
 � �� � �� � � 
 � � � �� ��� � � 
 � �� � �� � � 
 � � � �� � ����

�  ���� � � � � � � � �� �� � � � �� �� � � � � � � �� �� � � � �� �� � � � � � � �� �� � � � �� �� � � � � � � �� �� � � � �� � ���� �  ����

� � �� � � � �� � � �� � �� � � 
 � �� � �� � �� � � � �� � � �� � �� � � 
 � �� � �� � �� � � � �� � � �� � �� � � 
 � �� � �� � �� � � � �� � � �� � �� � � 
 � �� � �
� � � �� �� � � �� �� � � �� �� � � �� � ����

�  ���� � � � � � �� � � � � � � � � � �� � � � � � � �� �� � � � � �� � � � � � � � � � �� � � � � � � �� �� � � � � �� � � � � � � � � � �� � � � � � � �� �� � � � � �� � � � � � � � � � �� � � � � � � �� �
� � � �� �� � � �� �� � � �� �� � � �� � ����

�  ����


 �� 
 � �� � � � � � � �� �
 �� 
 � �� � � � � � � �� �
 �� 
 � �� � � � � � � �� �
 �� 
 � �� � � � � � � �� � ���� �  ���� � � � � � � �� � � � � � � � � � ��� � � � � � �� � � � � � � � � � ��� � � � � � �� � � � � � � � � � ��� � � � � � �� � � � � � � � � � �� � � � � � �� � � � � �� � � � � �� � � � � � ���� �  ����
	 � � � �� � � � � � �� � �� � � �� �	 � � � �� � � � � � �� � �� � � �� �	 � � � �� � � � � � �� � �� � � �� �	 � � � �� � � � � � �� � �� � � �� � ���� �  ���� � � �' ( ) * �� � � � � �� � � � �� � � �� �� � �' ( ) * �� � � � � �� � � � �� � � �� �� � �' ( ) * �� � � � � �� � � � �� � � �� �� � �' ( ) * �� � � � � �� � � � �� � � �� � ���� �  ����
	 � � � �� � � � � � �� � �� � �	 � � � �� � � � � � �� � �� � �	 � � � �� � � � � � �� � �� � �	 � � � �� � � � � � �� � �� � �
� � � � � � � �� �� � � � � � � �� �� � � � � � � �� �� � � � � � � �� � ����

�  ���� � � +�� � � � � �� � � � �� � � �� �� � +�� � � � � �� � � � �� � � �� �� � +�� � � � � �� � � � �� � � �� �� � +�� � � � � �� � � � �� � � �� � ���� �  ����

� � � �� � � � � �� � � � �� � � �� �� � � �� � � � � �� � � � �� � � �� �� � � �� � � � � �� � � � �� � � �� �� � � �� � � � � �� � � � �� � � �� � ���� �  ���� � � � � �� � � � �� � � � �� � � � �� �,  � -  ., /� �,  � -  ., /� �,  � -  ., /� �,  � -  ., / ���� �  ����
.��

� 
 �� � � � �� �� � � � �� �� � � �
 � �� �� 
 � � � � � �� � � � � � � 	  


